Return Merchandise Authorization

All merchandise sold by DiscountElectronics.com has a 90 day warranty. Returned merchandise
will be exchanged for a like item only. Returns for refund or exchange are not allowed.
Attempting to return merchandise that was not purchased from DiscountElectronics.com is
theft and will be handled accordingly.

INSTRUCTIONS

1) Complete this form.
2) Place this form inside the package to be returned.
3) Write the RMA Number on the outside of the box in letters no smaller than %" tall.
4) Send the package to:
DiscountElectronics.com

8619 Wall Street #660
Austin, Texas 78754

Customer Name

Customer Email

Order Number

RMA Number

Description of problem

I, undersigned, am returning this merchandise because it has become defective. | understand
that there will be a testing fee as well as a shipping charge to my credit card if the items
returned are not truly defective.

Signature

RMA numbers are valid for 12 days from the date of issue. As per our terms of service,
customers are responsible for returning items to DiscountElectronics.com and we will pay to
return items back to the customer that are indeed defective.

Your return will be completed within 48 hours of receipt. The new tracking number will be
available within your account at DiscountElectronics.com



